
GENERAL INFORMATION 

1. It is crucial keep the present document. Along with the use manual and product datasheet, it

constitutes an integral whole of the entire device throughout the entire lifetime of the product.

2. The company Vinci Group Sp. z o.o. is a manufacturer of playground equipment and supplier of

spare parts.

3. The safety zone (minimum area) should be free of any other playground equipment or

hazardous elements (e.g. manholes, curbs, edgy and sharp objects).

4. The device should be installed on a flat surface, it is required to lay foundations on a single

surface. In the case of concrete designs, it is recommended to let the concrete set for 48 hours.

 During installation, particular attention should be paid to: indicating the ground level (basic

level) with a graphic character and text on every device, vertical installation of posts,

horizontal installation of bars, tightening all screws and fittings, marking and securing the

installation area.

 During installation, the required installation area should be equal to the safety zone

(minimum area) of a given device. Before the equipment is put into service, the stability of

all elements and the condition of the impact absorbing surface should be verified. It is also

important to make sure that all tools and other objects used during installation have been

removed.

5. In order to lay foundations, concrete C12/15 should be used.

6. Stainless steel elements should be installed only with the use of tools for stainless steel. Tools

for installation of stainless steel equipment should not come in contact with any other kind of

steel (e.g.  galvanized steel).

7. It is recommended that slides should not be installed southwards.

8. The product data sheet contains the free fall height. Please provide an impact absorbing surface

in the free fall zone. The product data sheet also contains a description of applied materials and

thickness of safe surfaces.

9. The device should be used in accordance with its intended use.

10. The regulations, which any playground should be equipped with, should be observed.

11. Children playing in the playground should be supervised by adults. Children playing in the

playground should be looked after at all times, while special attention should be paid to

potentially dangerous situations.

12. Any changes and modifications to the equipment are prohibited.

13. All playground equipment manufactured by Vinci Group Sp. z o.o. complies with safety

standards specified in the European standard EN1176. The product is suitable for use on public

playgrounds.

14. The cable tension in zip line equipment should be controlled at least twice a year - before and

after summer period. The cable tension should correspond to the information from installation

manual.



PLAYGROUND INSPECTION 

15. Upon completion of installation works and securing playground equipment, an inspection related 

to safety, proper work and installation should be carried out. Before the equipment is put into 

service, it is required to apply appropriate and required prevention measures at all times.  

16. For safety reasons, the equipment must be frequently inspected while paying special attention to 

the need for inspection/maintenance in the case of heavy use. Information related to inspection 

and maintenance in accordance with the norm EN 1176. 

The following frequency and types of inspections are recommended: 

 Routine inspection (recommended on a daily basis) – in order to observe obvious defects, 

acts of vandalism. Special attention should be paid to the vicinity of the equipment – are 

there any dangerous objects (e.g. glass, bottles, tins)? Please make sure that all screws 

and bolts are tightened and no elements are missing. Moreover, the condition of the impact 

absorbing surface should be inspected, especially the amount of loose fill material. The 

requirement of faultless condition of the surface under the equipment should be observed 

at all times. 

 Functional inspection (recommended once every 1-3 months) – the aim is to inspect 

movable parts and parts sealed by design, search for excessive wear of the material, 

erosion or breakages. The stability of the construction should be inspected. 

 Main inspection (recommended once or twice a year) – it is recommended to inspect the 

condition of all parts, additional inspection may require extraction or disassembly of some 

elements in order to check them thoroughly. 

17. In cases of acts of vandalism, mechanical damage or any other hazardous circumstances which 

cannot be easily eliminated, the equipment should be put out of service, and the distributor or 

manufacturer should be notified. Until the equipment is fixed, the access to the equipment 

should be restricted by securing the device with a red and white tape and putting a plate 

informing that the device is out of order. In case of a serious threat, the entire playground should 

be put out of service until the equipment is fixed. 

 

MAINTENANCE OF A PLAYGROUND EQUIPMENT 

18. Maintenance of wooden elements 

 Wooden elements should be treated at least once a year with an antifungal external 

waterborne wood preservative. In particularly harsh weather conditions, it is recommended 

to treat wooden elements twice a year (in early spring and autumn) in order to maintain the 

best protection. The preservative should be applied on dry and clean wood. 

 The renovation processes should be carried out if the air temperature is at least +10 

degrees Celsius and air humidity does not exceed 80%. A new layer should not be applied 

in strong sunlight.  

 Wood defects caused by natural cracking should be fixed immediately. Depending on 

severity, polish the damaged layer and then remove it or scrape the layer (sandpaper 

P180) and apply a new one with a brush. Should an application of another layer be 

required, wait until the previous one dries out completely.  

 Resin coming out of wooden elements is a natural process of wood drying. In such a case, 

scrape it gently and apply a wood preservative. 

19. Maintenance of zinc galvanized and/or powder coated elements 

 Zinc galvanized and/or powder coated steel elements should be kept clean and periodically 



inspected for mechanical damage. As part of annual maintenance, it is recommended to 

clean such elements with a mild detergent and soft cloth. In particularly harsh weather 

conditions, it is recommended to inspect coated surfaces twice a year in order to maintain 

the best protection. If the equipment is located within 1500 metres away from the sea, 

inspections should be carried out once every three months.  

 In case of cracks on and scratches of the surface, the metal should be immediately – not 

later than within a month – scraped with small grit sandpaper in order to remove corrosion 

centres. Subsequently, the surface should be cleaned with a mild degreaser – e.g. 

petroleum naphtha – and a new layer of paint should be applied. In case of raw metal, 

apply a zinc base before using paint. Maintenance and renovation works should not be 

carried out in strong sunlight and temperature below +10 degrees Celsius.   

 Special attention should be paid to areas adjacent to stainless steel elements, in the case 

of which the corrosion process may proceed faster.  

 In order to maintain the original level of anti-corrosion protection, all painting works should 

be carried out as soon as possible and in compliance with maintenance instructions.  

20. Maintenance of stainless steel elements 

 In order to maintain corrosion resistance and proper look of stainless steel, it should be 

frequently cleaned. Failure to clean stainless steel on a regular basis leads to corrosion.  

 Contamination of stainless steel with residues or resulting from black steel should be 

removed immediately.  

 Maintenance works related to stainless steel should be carried out periodically – at least 

once a year – while the frequency depends on external conditions. 

 For the purpose of cleaning and maintenance of stainless steel elements, agents for 

stainless steel (e.g. manufactured by 3M or WURTH) should be used, always in 

compliance with the manufacturer’s instructions. Application of different agents may lead to 

corrosion of stainless steel.  

 Once cleaning is done, rinse the equipment thoroughly with running water and, if possible, 

wipe the cleaned element until its dry. 

21. Maintenance of rope elements 

Small cuts in the outer braided layer can be re-sealed by melting the frayed ends with a small 

flame. If done immediately, it will stop filaments from unwinding further. With small signs of wear 

and tear, the life of a rope can be extended with the use of suitable external grade heavy duty 

tape which should be carefully applied to the damaged area.  

22. For a fee, Vinci Group Sp. z o.o. offers maintenance agents for wooden and steel elements 

compliant with relevant safety standards. In order to obtain further advice, please contact us.  

 




